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Dear FinTelegram

Takedown Notice - article published on 31 January 2024 accessible via the following link
https://fintelegram.com/uncovering-the-shadow-how-payment-processors-unwittingly-fuel-
illegal-online-gambling-operations/ (the “Article”)

We refer to your email from Oliver, Legal Counsel, received today at 10:01, in response to our letter
of 1 February 2024.

In that e-mail you dispute our client’s allegation that your article is defamatory by stating that “your
client is a payment processor for the Dama Group and therefore our article is correct and reflects
the correct facts”.

Firstly, this is not correct. Our client does not provide the regulated payment service to Dama or
any other gambling merchant. While visible as a brand at checkout, Volt’s role is limited to acting
as technical service provider for the gateway which does not involve it in the provision of regulated
payment services or the processing of payments for any party. Contrary to the assertion in your e-
mail, Volt therefore has no responsibility in its capacity as an FCA-registered payment institution to
conduct KYC and AML transaction monitoring.

Secondly, as you will be aware, the meaning of the words used is the essence of an action in
defamation. The clear meaning of naming our client as “one of the most important payment
processors for online casinos and gambling providers” in an article alleging illegal activity by
payment processors is that our client engages in illegal activity. This suggestion is likely to cause
our client significant financial harm.

You have now been on notice of the defamatory nature of the article for almost 24 hours. We will
proceed to notify your site’s host to request removal of the article, and again repeat our request for
the immediate deletion of our client's name from it.  Our client reserves all its rights including to
initiate proceedings for defamation.

For details of our international offices please visit www.simmons-simmons.com

Simmons & Simmons LLP is a limited liability partnership registered in England & Wales with number OC352713 and with its registered office
and principal place of business at Citypoint, 1 Ropemaker Street, London EC2Y 9SS. It is authorised and regulated by the Solicitors Regulation
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Yours faithfully

Simmons & Simmons LLP
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